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Network Development and Marketing Officer

Please apply in writing, including your cv, contact details for two referees, and a cover letter showing how your skills, experience and aspirations are relevant to this job. 
Send it to: office@digitalpeninsula.com 
or: DPN, 1-2 Old Brewery Yard, Penzance, TR18 2SL 
Application deadline: 4pm Friday 28th July. Shortlisted applicants will be notified on Wed 2nd August and interviews will be held on Friday 4th August.
Introduction

Digital Peninsula Network is the business network supporting, promoting and representing the ICT sector in Cornwall. This includes companies with a national and international client base, small business delivering specific services and independent freelancers. Our members are software developers, journalists, designers, hardware specialists, film makers and media practitioners. In short: businesses involved in communication work. 
Our broad aims are to:
· increase the availability of work to the sector
· enhance its capacity to undertake it.  
DPN is supported by member subscriptions and grants from SWRDA, Cornwall Enterprise and Penwith District Council.

As well as developing the business network, we offer a variety of services to members. These include:

· providing a well equipped resource centre in Penzance
· disseminating regular business news and information
· organising training and other forms of skills development
· representing of the needs of the sector to government and planning authorities
· working with other business networks.
Job description

Your role will be to oversee and undertake communications with current and prospective network members, and with the wider business community to promote DPN, its activities and its membership.

Core activities include:

Increasing membership

DPN’s membership is made up of businesses based throughout the county. Our aim is to represent the ICT sectors in force, which means that any company that works in technology, new media and creative services in Cornwall should be a member of DPN. Our database shows a target list of companies, and we aim to increase membership to 500 by March 2007.

Undertake marketing and communications

DPN’s profile has to be built on, to move to a clear understanding that DPN is the business support network for the communication sectors. As well, DPN needs to be recognised by the wider business community as the place to go for procurement of these services and products. You will use such means as are appropriate, including online marketing, and a press campaign with a targeted number of articles per month. Working with other organisations who are actively promoting Cornwall as a place to do business will be important as well. Promotional activity will as likely be about DPN members’ activities as about the organisation itself.
Organise events and meetings
The kinds of events DPN wishes to put on range from inter-membership networking, meet the buyer/seller events, seminars aimed at the wider business community as well as sessions of specialist knowledge dissemination. Events are often put on in partnership with other organisations, so a certain amount of working in partnership is involved.
Gather news for newsletter
We send out an e-bulletin fortnightly. This contains DPN news, member news and a member spotlight, diary dates for meetings and training sessions, including signposting to events run by other organisations, news of funding and tendering opportunities. It is well received, and has a readership wider than just network members.
Update and maintain website

The aim here will be to maximise the potential of the site, both in terms of content, usage and new functions. You will work with the centre manager to keep the site up to date and fresh. Developing new content, and new ways of using the site, will be your responsibility.
Track and maintain records for outputs and outcomes

Anyone with experience of running a funded project will understand the importance of tracking what the funding is paying for. DPN has a great record of accurately reporting its outputs. For the current project these are: new members gained, jobs secured and gained, turnover increase as a result of dpn membership, SME’s assisted. You will be assisted by the centre manager and finance officer in maintaining and reporting these records.
ICT-scout

The current means by which DPN alerts its members to jobs and tenders available is through ICT-scout. This is a semi-automated system which sends email alerts about contracts and jobs to category-specific potential contractors. The plan is to develop this service, and part of your job will be to raise awareness of it both within and out of the county.
The job

You will relate with the committee, centre manager, finance officer. Line management will be through a small committee team and regular staff meetings. Progress will be assessed on the basis of attainment of agreed milestones. There are specific targets to be met in terms of additional members, events held, SMEs assisted and tracking the commercial and economic progress of the network membership as a whole. 
Hours: this is a part-time position, salary range £18-24K pro rata depending on experience. 
Initially, this post is offered for a fixed term ending at the end of March 2007. DPN expects to be closely involved in projects that will extend beyond this date, and we hope that the duration of the post will be extended significantly.


We are able to merge this role with the project manager for the Digital Media for Business Marketing scheme, which DPN is running for Cornwall Film. If you are interested in tackling both roles, please mention this at the top of your application.
You are: outgoing, motivated, communicative, familiar with a variety of marketing methods, able to listen as well as speak your mind, experienced in the requirements of a publicly funded project, knowledgeable in at least one area of ICT/creative services, a quick learner, imaginative as well as cost-aware, enthused by the  prospect of working towards DPN's aims and objectives. 

You get: a great career development opportunity, flexible hours, friendly team atmosphere, a chance to contribute to the development of Cornwall’s economic revival.
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